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Measures

In this study, there are three scientific measures and one demographic measure.

The first scientific measure is the Maslach Burnout Inventory, Human Services Survey

(MBI-HSS). This published survey is by Christina Maslach, Susan Jackson, and Michael

Leiter (1996) and has been tested and found to be valid and reliable. The research at

hand focuses on burnout with social workers; so using a survey that measures burnout is

the most conducive to the field of study. The measure isa22-item survey that allows the

participants to rate their own level on a Likert scale from zero (0) heing lowest to six (6)

being highest for each question. Within the MBI-HSS, there are three subscales;

Emotional Exhaustion (EE) which assesses feelings of being emotionally overextended

and exhausted by one's work, Depersonalization (Dp) which measures an unfeeling and

impersonal response toward recipients of one's service, and Personal Accomplishment

(PA) which measures feelings of competence and successful achievement in one's work

with people.

The second measure used is the Job Stress Survey (JSS). This published survey is

by Charles Spielberger and Peter Vagg (1999) and has heen tested and found to be valid

and reliable. The JSS has 60 questions that allow the participant to rate their level of

stress due to certain job related activities. The 60 questions are broken down into two 30-

item sections. The first 30 questions relate to job stress severity and the other 30 items

relate to job stress frequency. These two scales measure different variables ofjob stress

(Speilberger & Vagg, 1999). For the purposes of this study, only the job sfiess severity

will be measured. The questions are ranked on a Likert scale from one (l) to nine (9).

One equates to a low stress score and nine equates to a high stress score.


